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(Registered under the Trade Unions Act 1926, Registration No: 727/MDS)

State Bank Buildings, St. Mark’s Road, Bangalore – 560 001

CIRCULAR NO. 05    

                               23RD JANUARY, 2013  

TO ALL OUR AFFILIATES/MEMBERS:

UNILATERAL DECISION OF THE BANK

EXTENSION OF BUSINESS HOURS ON 24TH JANUARY, 2013

In yet another demonstrative incident the Management has taken a unilateral decision on a major issue of extension of business hours on     24th January, 2013 at all branches by two hours. The Management use to resort to such actions in the past with due consultation both at the Federation as well as the Circle Association level depending upon the requirement of the Bank. This is yet another provocative action on the part of the Management. We are not against the intended customer service but we are only opposing the unilateral decision where the service matters are concerned by the Bank. We have to-day sent a detail communication expressing our views in the matter and conveying our concern over the issue.  

2.
A copy of our communication is enclosed for information.

With greetings,
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  (D.S.RISHABADAS)

GENERAL SECRETARY
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    22nd JANUARY, 2013

To,

The Dy.Managing Director and CDO,

State Bank of India,
Corporate Centre, 

Madame Cama Road,

MUMBAI - 400 021.
Dear Sir,
EXTENDING THE BUSINESS HOURS ON 24TH JANUARY, 2013
A message is appearing on SBI times today that, all our branches across the country will extend the business hours by two hours, on 24th January, 2013, keeping in view the impending holidays on 25th, 26th and 27th January, 2013 and also to avoid inconvenience to our customers. While we appreciate your concern for the customers of the Bank, who are the backbone of our organisation, we decry the arbitrary and unilateral decision of the Management in extending the business hours without consulting the Federation which has always stood with the Management in all spheres of its activities aimed at achieving the goals and objectives placed before it. We have always adopted an absolutely co-operative and collaborative approach to the expectations of the Management in taking our beloved bank to greater heights of glory. We were never wanting in our efforts to strengthen the hands of the Management in putting our Bank on a high growth trajectory. Management always exhibited pro-active and supportive attitude in all our endeavours and the bilateral forums had become sacrosanct while dealing with the issues affecting the normal service conditions of the officers. On several occasions the Management had discussions with the Federation whenever such emergent situations were there. We are surprised over your move, which has come at a time when the Federation is making all out efforts to restore normalcy in the Industrial relations in the Bank.

2.
As such decisions upset the quality time for the family or plans for the holidays, which are essential for unwinding the stress and re-energise the Officers to work with added vigour and zeal, we have a strong feeling that the Management should have taken the Federation into confidence before embarking on such decisions which have a direct bearing on the service and/or working conditions of the Officers.
3.
Now that you have instructed the Circles, branches all over the country to work for extra two hours on 24th January, 2013, we demand adequate compensation towards local conveyance, dinner, out of pocket expenses etc. We recall the decision of the Management to give a compensation of Rs.2,500/-, when the Management had decided to extend business hours on 7th April, 2012. This compensation was paid uniformly for all the Officers in the Bank who had to work during the extended business hours.

4.
We, in the Federation always cherish the ideal that “Nation first, Organisation next and individual last”.

Thanking you,
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Yours faithfully,

     (D.S.RISHABADAS)
    GENERAL SECRETARY
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